
A new technology integration service provides wayfinding assistance 
for those with low-mobility.	
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[Wayfind] is an all-encompassing digital experience, including AR, VR, 
Alexa Skill, & mobile app, allowing users to effectively plan their 
navigational routes through the lens of aided mobility and wheelchair 
mobility. 

[Wayfind] promotes independence for those whom need to rely on 
others for transportation. [Wayfind] hopes to utilize the newest 
technology to allow dependent low-mobility users to start gaining 
control over their environment and find confidence in their ability to 
lead autonomous lives– especially in multi-modal transportation. Using 
[Wayfind]’s technology integration, users can locate the nearest ADA 
compliant entryways using AR through the mobile app, prepare for 
environmental situations through VR, and provide options to monitor the 
conditions of their routes using [Wayfind]’s Alexa Skill. The entire 
[Wayfind] ecosystem hopes to propel accessibility assistance in 
technology by properly preparing and providing aid in self-navigation 
efforts. 

Low-mobility individuals often finding themselves immensely 
independent in others to assist them in navigating from one location to 
the next. This dependence can be largely attributed to the individual’s 
lack of confidence in their ability in traveling without assistance. Often 
times low-mobility individuals using a manual wheelchair or on crutches 
would have to avoid massive inclines/ declines, rocky and uneven 
pavements, and are constantly aware if there’s a curb ramp at the end of 
the sidewalk. These anxieties can be escalated especially when 
navigating towards a new building, as not all buildings clearly label their 
accessible entryways, this leaves those with low-mobility to circling the 
building and calling security for assistance when an entryway isn’t 
found. What happens when the one ramp to the train station is iced over, 
or the individual finds themselves overwhelmed in a large train station? 



Employing AR, VR, & voice assistance technology within a maps 
oriented platform, [Wayfind] is able to useful navigation assistance. 
With AR natively featured on the [Wayfind] mobile app, this allows the 
user to use their phone cameras as aides in locating wheelchair 
accessible routes or entry ways by scanning their environment. This 
mobile interface also allows the user to receive personalized navigation 
directions specifically catered to their needs– taking into account 
feasibility of route, sidewalk conditions, elevation changes, and whether 
the upcoming bus or train has a wheelchair ramp. For users whom want 
to prepare for stressful environments ahead of time, [Wayfind] offers a 
VR experience that allows users to immerse themselves in a safe 
simulated environment to better acquaint themselves to crowds or 
stressful situations. With this addition of VR training, the user will be 
able to plan their way around a busy train terminal beforehand through 
guided navigation and information access. With the assistant of Alexa, 
the user can interact with their stimulated environment beyond ocular 
movements; when using the VR experience, the user can ask Alexa to 
change environments, ask for specific directions or get informational 
assistance similar to a front desk. With the integrated [Wayfind] Alexa 
Skill, the user can also get morning updates on their preferred routes 
based on weather conditions and reserve an “Access-a-Ride” or provide 
alternative routes when the sidewalks or public services have been 
heavily affected by extreme weather.  

“There’s all these awesome tools now that are so underutilized and can 
greatly empower the physically divergent,” says Cydney Phan, the 
creator of the [Wayfind] platform. “The goal of [Wayfind] is to 
empower individuals by providing them means to continue their day-to-
day routine with autonomy by providing ease of public transportation,” 
she continues when prompted about the overall goal of [Wayfind]. 

To get started with [Wayfind], simply download the app on either the 
Apple App Store or Google Play Store on your phone. All navigation 
services are free and don’t need an account to use, however, we highly 
recommend setting up an account to save your favorite routes and 



preferences within the mobile app. To use the VR feature within the 
[Wayfind] app, purchase any smartphone-based VR headset (you can 
buy a cardboard version from Google for $15) and simply place your 
phone in the designated slot. [Wayfind] provides a few examples of the 
most popular environments like: Hartsfield-Jackson Atlanta 
International Airport and New York Grand Central Station; to provide 
the most effective immersive experience, any other environments can be 
purchased for a small fee. To use the [Wayfind] Alexa Skill, enable the 
skill in the Alexa mobile app and login into your [Wayfind] account– all 
of your saved preferences and routes as well as VR environments will be 
accessible by Alexa. 

“After I broke my leg in a skiing accident, [Wayfind] has been so 
monumental in helping me learn to live my life without having to rely on 
my mom or sister to take me places. Unexpectedly, I even used their VR 
feature to explore New York as I plan to go there for holiday in a few 
months” commented Reagan Doe, a six-month user of [Wayfind]. 

At [Wayfind], we want to provide useful means to inspire confidence 
and independence through technology designed specifically with 
accessibility in mind. For further information about the app and what we 
do, please visit [Wayfind.com] or download the [Wayfind] app from 
either the Apple or Google app store. 

	


